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1 DEVELOPERSITE

1.1 Firmware download

Register on Datalogic Developer website, create Your own LOGIN

URL http://developer.datalogic.com/

Select PRODUCTS tile

< v e @ || Q sk n @
ﬂAtALoc.lc

Mobile Computers ¥ Welcome Krzysztof Zakrzewski ‘

MOBILE COMPUTERS

SOFTWARE

SDK TOOLS PRODUCTS 3rd PARTY SOFTWARE
Android and Windows SDK Software tools and applications Firmware, Technical Docs 3rd party mobile applications
DISCUSSION BOARD

[ mwmmlly Guidelines

37 Dec' 18
MING SOON
Site pmuo se and covered products C 0 - "
ad 46 eb' 19

General Discussior

Select Your Device from the list:
-r datalogic.com/mobile t oduct IO M +4 i @

WtALOGIC Q. Search Mobile Computers ¥

Platforms

7 Select all
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Select Firmware tile
€« cC @ i datalogic.com/mot t ts/memor-1 e @ | | Q szukg I @ =

%AIALOGIC Q. Search Moblle Computers ¥

Mobile Computers >> Products >> Memor 10 - Android

MEMOR 10 | ANDROID

¥

@

Firmware Technical Docs

Search for the latest version of the firmware (there is also ReleaseNotes document available)

000p¢

&« c @ developer datalogic.com/mobile-computers/products/memor-10/android/firmware - @ W N @ =
%j\tALOG'C Q search Mobile Computers v (KT

Memor 10 Android 8.1 China AOSP v1.01.05 °

Memor 10 Android 8.1 Russia GMS v1.01.04 °

Memor 10 Android 8.1 EMEA/ROW GMS v1.01.04 °

File Name File Size Flle Type Last Modified Download

Memor 10_Android 8.1.ROW_v1.01.04_FULL 1186,31 Mb FIRMWARE 27/03/2019 a
ReleaseNotes_Memor 10_Android 8.1_GMS_v1.01.04 0.37Mb RELEASE NOTES 28/03/2019 &
Memor 10 Android 8.1US GMS v1.01.04 °

Firmware Download functionality is protected and available for devices with active Datalogic SHIELD
service contract only. You’ll be asked to insert Serial Number

f G —— -

‘ insert your rial number SEND _

Prosze wypetnic to pole |

DATALOGIC
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1.2 Notification about new firmware version

To get mail notification about a new firmware available, edit Your profile and select NOTIFICATION

<« cC @ D developer.datalogic.com/account/edit#notifications O Szuka meo =
[Samet |
Mobile C¢ - o
Member since : Welcome Krzysztof
March 27, 2019 Zakrzewski

EDITPROFILE

NOTIFICATIONS
EDIT PROFILE
ACCOUNT SETTINGS NOTIFICATIONS LOGOUT
Get notified about new content (FIRWARE, SDK, TOOLS)
CREATE NEW ALERT & ‘
CREATE NEW ALERT and Save it
&« c @ @ developer datalogic.com/account/e O W m @ =
%]\tALOGlC Q  search Moblle Computers ¥ RS

ACCOUNT SETTINGS NOTIFICATIONS

Get notified about new content (FIRWARE, SDK, TOOLS)

Platform Software Product 7 Email

Android v Firmware v  Memor10 v

CANCEL % SAVE

With the rule above You'll be informed about new firmwares for Memor 10, You can define own rule

or multiple rules.
Get notified about new content (FIRWARE, SDK, TOOLS)

Platform Software Product Email »®
Android Firmware Memor1 v
Platform Software Product Email »®
Android Firmware Memor 10 v
Platform Software Product Email »®
Android Sdk Al v
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2 FIRMWARE UPGRADE

2.1 DXU - Establish connection
Run DXU (Datalogic X Platform Configuration Utility), version 1.11.192.0 minimum.

2.1.1 USB connection
Connect Your device to USB port using USB-C cable.

Run settings on the device and select SYSTEM

25% 8 12; o V& §1240
€ X @ % O Q. Search setting
Tue, Apr 30 e v
. Battery

A ‘ 29 harging

Your data isn't backed up

A ¢ " D Display

B
) Sound
CLEARALL

-  Storage
fa Security & location
B o

Users & accounts
g

Accessibility
reer lisg y tion

~
)
L/

System

Scroll down to ABOUT PHONE and scroll to Build number

'y o & 51240 A e Eza
€ System < About phone
3' Gestures Baseband version
MOLY A MPV40.1
— Date & time
o MT+ Datalogic SDK

O Backup Datalogic services

@ System Update Kernel version

71701 Click fast 7 times

w Scanner settings jenkins@blgsrv

Advanced settings Build number

I € )0.01.2018

o Reset options HW Version
- Network a jevice ca \ \
6 About phone Custom build version
=t MEMOR 10 )
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Click on Build number multiple times, fast, until You will see a message

fevet You are now a developer!

dlfa v v g

Go back to previous card (System), select DEVELOPER OPTIONS and ENABLE USB DEBUGGING

'y A A B2 A @ §12a A O oo E1242
& System ¢ Developer options < Developer options
Date & time On @ On ®
® GMT+02:00 Central European Summer LU gy Yy wur
Time swap by battery latch @
ﬁ Memory Open one of the battery latch will
trigger battery swap
Backup
[+3 G
On Take bug report
FC Dialog
‘ close will not show fc dialog
{} Developer options Desktop backup password
Desktop full backups aren't currently
protected
System Update Debugging
) Stay awake USB debugging
u Scanner settings Screen will never sieep while ) Debug mode when USB is .
. Scanner settings charging connected
= Advanced settings Enable Bluetooth HCI snoop Revoke USB debugging authorizations
' Advanced settings log
Capture all bluetooth HCI packets
_ inafile Bug report shortcut
@ Reset options Show a button in the power menu
Network, apps, or device can be reset for taking a bug report
OEM unlocking
Allow the bootloader to be
@ About phone unlocked Select mock location app
MEMOR 10 No mock location app set

Disconnect USB cable and connect it again, terminal will ask You to confirm new debug connection,
click ALLOW

Now, device will be found by DXU
Desktop Configuration Utility SODATALOGIC

Available Device

Load Configuration

MEMOR 10

unknown

Connected via ADB

=

Scanz2Deploy (Beta)

Settings

e ] ||

Continue procedure described in point 2.2 DXU — Firmware upgrade
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2.1.2 DXU - WLAN connection
Desktop Configuration Utility GOATALOGIC

No Devices Available

Load Configuration

=

Scan2Deploy (Beta)

] [

Type Your device IP address:
Add Device L

Enter the IP address of the Device

192.168.2.101] [+ |

[ Use Custom Port for Communication 8080 .

Find Your device tile

Desktop Configuration Utility SODATALOGIC

Available Device

Load Configuration

MEMOR 10

unknown

hitp//192.168.2.101

s

Scan2Deploy (Beta)

Settings

Continue procedure described in point 2.2 DXU — Firmware upgrade
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2.2 DXU - Firmware upgrade

When Your connection is established (over USB or WLAN) and You see device on the list, You can
start upgrade procedure.

Select DEVICE tile
Desktop Configuration Utility SOATALOGIC

Load Configuration

Available Device

MEMOR 10

unknown

Connected via ADB

g

Scan2Deploy (Beta)

Settings

Select IRMWARE UTILITY

@ Desktop Configuration Utility OOATALOGIC

;-9 Configure This Device
Qﬁ'

Device Info

Remote Control

MEMOR 10 (Connected via ADB)
unknown
http//127.0.0.1:20443

Firmware Utility
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Browse the firmware file (ZIP file, don’t unzip it!)

@ Desktop Configuration Utility SOATALOGIC

%]

Fitmware Image in Device
Model
05 Type

Version

Firmware [mage to Install

Model
05 Type
Version
silent Install (] Force Update (]
Reset Type None [-]
[ Browse |
Status

MEMOR 10 (Connected via ADB) @

unknown
hipy//127.00.1:20443

Firmware Utility

Otwieranie ﬁ

N
Uu I| « QS (C) » !Helpdesk » 2.Terminals » IFirmware » Memorl0 » v|¢,.\ Przeszukaj: Memor1(

Organizuj = Nowy folder =- 1 @
® iCloud Drive * Nazwa Data modyfikacj Typ
& OneDrive - Datalog
% Zdjecia iCloud
. OneDrive

i. memor10-ota-row-1.01.04.20190215.zip 2019-04-12 12:38

-. Biblioteki

.. Dokumenty
4. Muzyka

5. Obrazy

‘. Wideo

& Komputer
& 05 (C)
& di_data (\hlzsrv30i~ « | I »

Nazwa pliku: | -

Start UPDATE

05 Type

Version

Firmware Image to Install

Model
05 Type
Version
Silent Install N Force Update
Reset Type None [+]
Ca\lHelpdesk\2. Terminals\[Firmware\Mer{_Browse
Status

MEMOR 10 (Connected via ADB) [ Update

unknown
http//127.00.1:20443

Firmware Utility
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Firmware upgrade process takes about 12 — 13 minutes in total

File load over USB interface 7 minutes
Upgrade 5 - 6 minutes

2.3 MDM system

It's possible to distribute a new firmware using Mobile Device Management systems (MDM)
To know more details talk to MDM system administrator

Most popular systems are:

]

@ i’logBICONTROL vmware airwatch

P
wavelink. Suemcim

@ Avalanche MC LieGEADS

There are many other systems available on the market — above list isn’t limited.

In case of problems contact our technical team on Support.EN@datalogic.com
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